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My H ‘
doroBop odepThbl HAa OKa3aHHE FOCTHHHYHBIX yeayr

1. OcHOBHBIE NOHATHHA

Odepra — HacToswMid oKyMeHT (1anee - JJoroBop) COAEP:KUT NMPETIOKEHHE HEOrPAHHYEHHOMY KPYTY
auL.

AxuenT odeprsl - nosHoe U Ge30roBopoyHOe npuHsTHe 3akazuukom OdepTbl MyTeM OMIaThl YCIyL
okaseiBaeMbix Mcrnonuurenem no Hacrosumemy Jorosopy. Akuent Odeprtsl cozaaer Jorosop.
Hcenonuurens -  OOmecTBO ¢ OrpaHHYeHHOH OTBETCTBEHHOCTBLIO «AkBamapk» (OT'PH
1127604001689, UHH 7604219687, wopuauyecknii agpec: 1500006, Poccuiickas ®enepamusi,
Hpocaasckasn odnacre, . Spociaasib, yiu. JIaaskosekasn, 31. 21)

3aKa3uMK - M0JIb30BaTeIb, OCYILECTBUBLIHHA aKUenT o(epTsl, U ABIAIOUIEHCS TaKMM 00pa3oM 3aKa3zumMKoM
yeayr Henonnurens no saknoueHHomy Jloropopy odeprsl.

3asBKa — 3/IEKTPOHHAs 3asBKa 3akasuuka, oopmiieHHas Ha caiite Mcrnonnuresns.

locte - (usnyeckoe sMLO, ykazaHHOe 3aka3uMkoM B 3asBKe, KOTOPOMY HEOGXOIMMO OKa3arhb
locTHHHUYHBIE YCITyTH.

Otenbr — orens «Tponuueckuit Geper», pacrionokeHHblii 10 azpecy: Poccuiickas ®eaepaums,
Spocnasckas oGnacts, . SApocnasins, yiu. saskoeckas, 3. 21.

['OCTHHHYHBIE YCAYIH — YCIIyrH M0 MPeIOCTaBICHHI0 (PH3HYECKHMM JIMLAM BPEMEHHOIO MPOKHBAHMA B
HoMepe.

Caiit - oduumanbHbiii caitt Mcnonuurens https://t-bereg.ru/rooms/

1.103aka3s — CoBOKYNHOCTb AeHCTBHH 3aKa3unKa, B pe3yJibTare KOTOpbIX Obl1 0opMITeH 3anpoc 3akazvnka Ha

nosiyvenue ycayr B Oterne.

1.11 bponupoBanue- npenBapHTe/IbHBIN 3aKa3 YCIIYT.
1.123aka3umnk — 110, 3aKasbiBatollee WK npuobperaroiiee [OCTHHHYHBIE YCITYTH.
I.13Toers - dmsnueckoe Lo, ykazaHHoe 3aKka3zyukoM B 3asBKe, KOTOpPOMY HEOOXOJIMMO OKa3arh

2:

['OCTHHMYHBIE yCIYTH.

2. O0mue moIoKeHH

Hacrosuwmit Jlorosop asnsercsa odumanshoif Odeproil OGuiecTsa ¢ OrpaHHYeHHOH OTBETCTBEHHOCTbIO
«AKBanapk» uis 1ML 3aKmouuTe Jloropop 06 okasaHud yciyr 1o GpoHHpOBaHMIO HoMepoB B OTere.
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DakToM, NOATBEPIKAAIOUIMM MOTHOE M 6e30r0BOPOYHOE NPHHATHE (AKLIENTA) H3I0KEHHBIX HHKE YCIIOBHIA
Hacroswei nyoanunoit Odeprol, sBnsercs onnara 3akasdukoM yciayr (B COOTBETCTBHH C MYHKTOM 3
crare 438 'K P@ akuent OdepTel paBHOCHIICH 3aK/IIOYEHHIO JOrOBOPa Ha YCIOBHMAX, H3I0MKEHHBIX B
Odepre). Onnara 3asBku Ha OpOHMpOBaHWe TaKKe cYMUTAeTCss AKLENTOM O(EpThl, YTO PABHOCH/ILHO
3AKIIIOYEHHI0 Mexly 3akasuukom M Mcenonuurtenem Jloroopa Ha okazanue [OCTHMHMYHBIX YCIyr Ha
YCIIOBHAX, M3/I0KEHHBIX B JaHHOH odepre.

JloroBop cuMTaeTCs 3aKIFOUEHHBIM ¢ MOMEHTA ero AKLeNTa U IeHCTBYET JI0 HCTIONIHEHUS CTOPOHAMM BCex
CBOMX 00s3aTeNLCTB MO HacTosemy Jlorosopy.

Coeepmias  nedcteus  no  Akuenrty Hacrosuiero Jlorosopa, 3akasuMK MOATBEPKIAET  CBOKO
MpaBocrnocoOHOCTh M J1eecnocoOHOCTb, A0CTHKEHHE 3aKa3uuKoM Bo3pacTa 18 jieT, a Takke 3aKOHHOE
npaBo 3aka3uuKa BCTYNaTh B AOFOBOPHbBIE OTHOLIEHHS ¢ McrnonHuTenem.

3. Ilpeamer norosopa

B coorsercreumn ¢ ycnosuamu Hactosuero Jlorosopa Mcnonnurens obssyerca no 3akasy 3akazunka
okasaTh ['OCTHHHYHBIE YCIYrH, NpH Hamnuuuk cBoGoiHbIX HOMepoB B Otene, a 3akazuuk o0s3yercs
MPHHATH M OIUIATUTh [ OCTHHHUYHBIE YCIYIH.

3aka3umk 00s3yeTcs NPUHATb W OIUIATHTH OKa3aHHble [OCTHHHYHbIE YCIYTH B MOPAAKE M Ha YCIOBMAX,
onpejeieHnbix Jloroopo.

4. IlpaBa u 00S13aHHOCTH CTOPOH

3a HeBBINOJHEHHE WJIM HEHajJeXKalllee BINOHeHHe 06s3aTeNnbeTB Mo HacToswemMy JloroBopy CTOpOHbI
HECYT OTBETCTBEHHOCTE B COOTBETCTBHHU C AE€HCTBYIOLMM 3aKOHOAATEILCTBOM.,

HMcnonnurens He HeceT OTBETCTBEHHOCTH 3a HEBO3MOKHOCTH OOC/Iy:KMBaHMs [0cTs nmo Kakum-amu6o
HE3aBHCALIAM OT HEro NpUYHHAM.

McrnonuuTens He HeCeT OTBETCTBEHHOCTh 33 KAYeCTBO MPEeJOCTABISEMBIX KOMMYHAIIBHBIX YCIYT Hepel
rOCTeM, €CJTH NPEOCTaBICHHE YTUX YCYT He 3aBUCHT OT McnonnuTens.

HMcnonHuTenb He HeCeT OTBETCTBEHHOCTH 3a KA4eCTBO MPELOCTABIEHHUS YCIyr TPETHMMH JIMLIAMH WK
HECOO/MOIeHHE  HEMOCPE/ICTBEHHO MOCTABIIMKAMH  YCIYr MIM WX TPEACTaBUTENSAMH  YCJIOBHIA
OpoHMpOBaHMs M MPABHI NPUMEHEHUS Tapu(OB.

Henonnurens He HeCeT OTBETCTBEHHOCTh 33 KA4YeCTBO MPEAOCTABIAEMbIX KOMMYHAIBHBIX YCIYT Mepet
l'octeM, eciiv npenocTaBieHHe ITHUX YCIIYT He 3aBUCHT OT McnonnuTens.

Bes akryansnas undopmaiis 00 yenoBHsaX pa3MeLLeHds 1 BpeEMEHHOTO NposkuBanus B OTesle pasmeliena
B 001IeM JIOCTyTie Ha CTOMKE NpUeMa U Pa3MeLIEHHS.

HMcronturesnip BipaBe OTKasaTh B pasMelUeHHH 3aKa3yMKy: - [PH OTKa3e OT COMIACHA C YCIOBHUAMH
Horosopa Odeprsl w/man TlpaBun NpoXkHBaHWSA, - TPH HAPYIICHMM YCIOBHH OMIaThl YCIYT MO
OpOHMPOBAHHIO; - MHBIX CJIy4asiX, YCTAHOBJIEHHBbIMH [IpaBHUIaMu NIPOIKMBAHHS.

Hcenonnurens umeer npaso:

4.8.1 TpeGosarp y 3akazuuka NpH 3ace/ieHHH JOKYMEHT, Y0CTOBEPSIOIIH THUHOCTD (NAacnopT, s
HECOBEPLUIEHHOIETHHX rOCTeH — CBUAETENBCTBO O POKIAEHHH).

4.8.2. TpeGosarb ot 3akazunka NpuIep/KUBaTLCS COOIIOACHHS BCeX MpoLeyp 3akasa v bpouuposanus
['OCTHHHYHBIX yCayT CTPOro M0 NpaBuiIaM, H3IOKEHHBIM Ha caiite McnonHuTens v B HacTosIEM
Horosope.



4.8.3. TpebGosarhb 0T 3aKka3zuMka nosHOro cornacus ¢ ycnoeusaMu Odeptel. bes cornacus ¢ ycnoBHIMH
Odeprsl 0TKaz3aTh 3aKa3uMKy B OKa3aHHH YCIIYT.

4.8.4. Tpebosath oOT 3aka3uMka IOJHOH ONJaTbl CTOMMOCTH [OCTMHMYHBIX YCIYL, a TaKxke
JOMOJIHUTEIIBHBIX YCIIYT, OKa3aHHBIX 3aKa3uuKy 10 MOMEHTa (PaKTHYECKOro NpeaoCTaBISHHS.

4.8.5. B MCK/IIOMHMTE/IBHBIX CllydasX 3aMeHATh HoMepa B OTese, NOATBEP:KACHHbIE paHee, Ha HOMepa Toi
K€ KaTeropuu WK Bellle Oe3 B3MMaHWs 1ONOJTHUTENEHON OMaThl.

4.8.6. Ilocewennss Homepa, B KOTOPOM MpOKHBaeT 3aka3zuuk 6e3 coracoBaHHs ¢ 3aKa3uMKOM B LIEJIAX
NPOBEIEHHS B HOMepe YOOPKH WIIM TeXHHYecKuX paloT, B cllydae 3a/bIM/IEHHA, M0kKapa, 3aTOIUIeHUs, a
TaK¥Ke€ B Cliydac HapyLICHHUs TIOCTEM HAacCTOSALLEro HOFOBO})&, 06I.I.lCCTBeHHOFO nopsiaKa, TopaaKa
NoJIb30BaHKs ObITOBBIMU NpUbopaMu.

4.8.7. llpn orcyTcTBHM 3aKa3uuKka B HOMEpE 10 MECTy NpOKHBaHHs Gojee CyTOK MM M0 MCTeYeHHH 6
YacoOB ¢ MOMEHTA HACTYIUIEHHA €ro pacyeTHOro 4aca, CO3laTk KOMHMCCHIO, C/ie/1aTh OMHMCh MMYIIECTRA,
HaXONALIErocs B HOMEpe, BBIHECTH MMYLIECTBO M3 HoMepa. MmymiectBo Oyner Haxoauthes B Otaene
Cay k0B TpUéMa M pa3MeLLeHHs B TeYeHHE CYTOK, MOCJIe Yero MoXKeT OBITh NMepeIaHo B MOJTHIIHIO.

4.3.8. [lpuBniekaTs TPETbH JIHLA /UISl MCIOJIHEHHUS YCIIYT B LJISX MCIIOIHEHUs HacToswlero Jlorosopa.
4.9 Ucnonuurens obazyercs:

4.9.1. B Teuenue neicTBus Hactosero Jlorosopa B nojiHoM o0beMe OKasbIBaTh 3aKa3uuky [ocTuHnYHbIE
YCIyTH.

4.9.2. Jlaatb 00BEKTHBHYIO HH(POpMaLIHIO 00 OKa3bIBAEMBIX YCIYTrax, 0Ka3blBaTh YCIYIH KAY€CTBEHHO H B
COOTBETCTBHH C IOPA/IKOM NPEJLOCTABICHUS YCITYT.

4.9.3. llepenasarb 3aka3uuky Bce HeoOXonHMMble O(OPMIIEHHbIE OKYMEHTBI, CBSI3aHHBIE C pa3MelleHreM
u nposkupanueM B Orene.

494 OkaspiBaTe JIONOJHUTE/bHBIE YCIYrM 3aka3duKy Ha IUIaTHOH OCHOBE B COOTBETCTBHH C
npedckypanrom Otens. [Ipn ormene 3akaza TMOATBEPAMTH AHHY/ISLUMIO YCIYr Ha  YCJOBMSX,
npesycMoTpeHHblx Jlorosopom odepTel 1 [IpaBuiaMu nposkHBaHus.

4.10 3akasuuk UMeeT Mpaso:

4.10.1. Ilpon3BoauTs nouck, GpoHUpoBaHKe U oruiaty ycuyr OTens, yKa3aHHbIMH Ha caiite McnonHuTens.
[Tpu 3TOM 3aKa3uuK NpU3HaeT, 4To 6€30rOBOPOMHO MPHHUMAET YCJIOBHUS TaHHON OdepThl BHE 3aBUCHMOCTH
OT TOTO, KakUM criocoboM corepiieHO OPOHUPOBAHHE H OrUlaTa 3aKasa.

4.10.2. TTonyuunTs 3asBI€HHbIE U OIIAYEHHbIE YCITYTH B TIOJTHOM 00BEME Ha COMIACOBAHHBIX YCIOBHSAX.

4.10.3. OTkaszarbcs OT yC/Iyr MPOXKHBAHMS Ha YCJIOBHSIX, YKa3aHHBIX B HacToswem Jlorosope u [1paBuiax
NpOKUBAHMA. '

5. Ilopsiok OpoHupoBaHUSA

5.1 bBpoHHpoBaHHe HOMEPOB OCYIIECTBIAETCS 3aKa3uMKOM B OTe/le Ha CTOMKe pasMelleHHsd, ¢
Henoas3osanuem Tenedona, a Taroke Ha caiire Orens: https:/t-bereg.ru/

5.2 Croumocts yeayr Menonuurens onpenensercs B COOTBETCTBHH C ACHCTBYIOMIMM MPeHCKypaHTOM, H
pacCUHTLIBACTCH B pOCCHﬁCKHX py6.rlHX. Onnara [POHU3BOAHUTCA € HCIOJIB30BAHHEM OaHKOBCKHX KapT,
nyTeM Oe3HATMYHOIO MepevrCIIeHHUs 110 10rOBOpY, NPH OPOHMPOBAaHMM Ha calite ores https:/t-bereg.ru/




5.3 3acenenue 3axkazuuka B OTenb TIPOM3BOAMTCSA TOJNBKO Mocsie npeasaputensHoit 100% onnarel
npokuBaHus. KBUTaHLMA WM YEK M CHET 3a OKA3aHHbBIE YCIIYTH BBIIAIOTCS 3aKa34MKy HENOCPEACTBEHHO B
Orestie nociie onaTel COOTBETCTBYIOMIMX YCIyT, THOO MpPH 3aKase W OmJlaTe YCIyr OHJIalH, YeK OILIAThl
HanpapJiseTCcs Ha 3JIEKTPOHHBIH aJipec 3aKa3uMKa, YKa3aHHblH 1pd OpOHHUPOBAHHH.

5.4. CTOUMOCTB YCIIYT, BKJIIOYEHHBIX B [IPOXKMBAHKE, HO HE MCTIONB30BaHHBIX [0CTeM, He BO3BpalLaeTcs.

5.5 Ormena GpoHHpoBaHus 10KHA ObITE MPOH3BE/IEHA HE MO3/IHee YeM 3a 24 yaca 10 npuesza [ocrs. [pu
oTMeHe OponupoBanus 3a 24 uyaca 0 3ae3na McrnonHuTeNnb BO3BpallaeT 3aKasyvKy OIUIaTy B I1OJHOM
pasmepe. B ciayuae Gonee nosaneit ormeHsl 6poHupoBanus w/unu Hesaesna [octs Mcnonuurens B3umaer
oriary B pasmepe 100% ot cyTouHOl CTOMMOCTH HOMepa, BKJIFOYas IPHMEHHMBbIH HAJOr Ha 100aBIeHHYIO
CTOMMOCTb.

5.6 Mcnonnurens coxpanser GpoHHpoBaHHe 3aKa3uyMKa B TedeHHH 24 4acoB OT BPEMEHH 3ae3/1a, B Cllydae
Hezaesna [ocra Mcenonuurens anHynupyet OpoHb 3aka3iMka B OJHOCTOPOHHEM MOpPALIKE.

6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a HeucnosHeHMe WIM HeHaIeXkKallee HCIONHEHHe o0g3aTesibeTB M0 Hactoswemy Jlorosopy
Hcnonnurens 3aKa3uMK  HECYT  OTBETCTBEHHOCTD, NpelyCMOTPEHHYIO  JIeHCTBYIOLIAM
3aKOHOJATENBCTBOM PD.

6.2. B cayuae nospexieHus M (MIH) YHHUTOKEHHA MMYILECTBA, Haxojsuerocs B Orene, co CTOPOHLI
NPOKHUBAIOLIUX JTHLI, 3aKazuuk 06713)/6”[“02 BO3MECTHTh B I0JIHOM 00beMe HaHeceHHbIH McrmonHuTeno
ylepd cornacHo yCTaHOBJIGHHOIO NPeHCKypaHTa.

6.3. Hcnonuurenb He HeCeT OTBETCTBEHHOCTH, €C/AM YCIYTM HE COOTBETCTBYIOT CYOBEKTHBHBIM
OKHJIAHHUAM 3aKa3uuKa.

6.4. McrnioiHuTe b HE HECET OTBETCTBEHHOCTH 3a HapyILIEHHE YCJIOBHI HacTosero Jlorosopa, eciin Takoe
HapyLIeHHEe BBI3BAHO ACHCTBHEM OOCTOATENBCTB HENPeoAoJMMOi cuibl. K Takum obcrosTenscTsam, B
YaCTHOCTH, OTHOCATCH: HABOJHEHHE, MOKAp, CHEJKHbIE 3aHOCHI APYTUe MPHPO/IHbIE SBJICHHS.

6.6 OTeab He HeceT OTBETCTBEHHOCTH 3a PabOTy KOMMYHAIBHBIX CJIYKO: aBapuiHOE OTKJIKOUYEHHE
37EKTPHUCCKON DHEPrUM, BOIOCHAGKEH S, OTOTLIEHHS.

6.7. Otenb He HECeT OTBETCTBEHHOCTH 3a COXPAHHOCTb OCTAB/IEHHBIX WJIM 3a0BITBIX B HOMEpE W Ha
TEPPUTOPHH OTEJIA: AEHET, AParoleHHOCTEN U LIEHHBIX Bellel 3aka3unKa.

6.8. Criopbl 1o MCMOMHEHHUIO HacTosALIero JIoroBopa MOAJIEKAT PACCMOTPEHHIO COOTBETCTBYIOLLMM CYI0M
M0 MECTY HaXO0XICHHS Hcnonuurens ¢ oOsA3arebHbIM C06I1I-OJJ\6HHGM NPETEH3HOHHOro TropsakKa.
[Iperensus B MMCbMEHHOM BHE IOJIEKMUT HAINPABIEHHUIO 110 MOYTOBOMY azpecy Mcnonnutens. Cpok
oTBeTa Ha npeten3uio: 30 KaleHaapHbIX THEH ¢ MOMEHTA MOJYY€EHHS. '

7. H3menenme u pacrop:xenune {loroBopa

7.1. JloroBop cuMTaeTCs 3aKIIOUEHHBIM ¢ MOMeHTa AKuenTa 3akazuukoM HacToseit Odeprhl U eHcTByeT
710 MCTIOJIHEHHMs CTOPOHAMH BCeX CBOMX 0043aTe/IbCTB 10 HacTosemy Jlorosopy.

7.2. Mcnoninureh Brpase B OHOCTOPOHHEM BHeCy1eOHOM MOpPAJIKe OTKA3aThea OT MenosiHeHus Jorosopa
Ha OKazaHue yciyr 1o bponupoeanHio, Ha yC/I0BHS yKa3aHHBIX B HacToswweM Jlorosope.



7.3. VicnoninuTe b BNpaBe M3MEHATE YCI0BHs HacTosuieil Odeprsl, 63 npeaBapUTeIbHONO YBEIOMIEHHS
3akazumka. 3Has O BO3MOJKHOCTH TAKMX H3MEHEHMH, 3aKasuMK COIVIaCEH C TeM, YTO OHM OyuyT
NPOU3BOAMTLCH. Bee u3amenenus u gonosHenus k JloroBopy BCTyNarOT B CHITY C MOMEHTA ONyOTMKOBAHHS
Ha caite MenomHuTens. Ecnu 3aka3zuuk npofomkaeTt noib3oBaThes yeayraMi MConHUTe s ocie Takux
M3MEHEHMH, 9TO 03HAYaeT ero CorliacHe ¢ HHMH,

9.4. Hacroawmit JloroBop MoxkeT ObITb pacTOprHyT B m000e BpeMsi M0 MHULIMATHBE 3aKasuuka /M
Hcnonuurens B ciiydae HapyuwleHMH NOJ0KEHMH HacToswero JloroBopa IyTeM HamnpapjieHHs Jpyroi
CTOPOHE COOTBETCTBYIOLIETO YBEAOM/ICHHA MUCEMOM T10 MOYTE WM 37IeKTPOHHOM MouTe,

8. O6paboTka nepcoHAILHBIX JIAHHBIX

HMcnonnurens obga3yeTcs He pacKpbiBATL TPETHUM JIMLAM M HE PAacrpoOCTPaHATh MEPCOHANBHBIE JaHHbIE
3akasuvka Oe3 coriacus MOCIEAHEro, eclii HHOE He NpeaycMoTpeHo denepaibHbiM 3akoHom. [Ipu
3aK/IFOYCHHH HACTOALLErO 0rosopa 3akasuuk AaeT corjacue Ha oOpaboTKy ero rnepcoHalbHbIX JAaHHbIX
HMcnonuurenem ¢ Lenbl0 OKa3aHWs TFOCTHHMYHBIX ycuyr B OTene, a Takke C LEIbK MPOBEICHHS
MapKeTHHIOBLIX ~ MCCJICJIOBAHHHA, OTIIPABIEHUS PEKJaMHBIX MpeIoKeHUH M HHPOPMALMOHHbLIX
c0o00ILeHHH.

9.Cpox neiicreus Jlorosopa

9.1. Hacrosiuuit JloroBop BCTyNaeT B CHILy ¢ MOMEHTA ero 3akjitoueHus (Akuenta odeprbl) v AeHCTBYET /10
MOJIHOTO MCIOJIHEHHS 00A3aTe/ILCTB CTOPOHAMH.

9.2. Hu 0a1Ha M3 CTOPOH He MMEET I1paBa NepeaBaTh TPEThEl CTOPOHE CBOM 0043aTeNIbCTRA 110 HACTOAILEMY
A0roBopy 6€3 NMCbMEHHOTO CONIACHs Ha TO APYTOi CTOPOHBI.

9.3. B wacTv, He yperyiMpoBaHHON HACTOSIIMM JOFOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS HOPMAMM
JIeHCTBYIONIEro 3aKoHoaarebeTBa PO,

8. PexBH3UTHI HCIOJIHUTEISA

000 «Akarnapk»

MHH 7604219687/ KITIT 760401001
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IOpunnueckuii agpec: 1500006, Spocnasckas 06i1.,
r. fIpocnasne,vi. JsaskoBckas, 3. 21
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